Real Canadian superstore supermarket


	 Proactive assistance to all customers. 

	Neat and welcoming body language to all attendants. Eye conduct to identify customers that need assistance. 


	Response(s) of customer service agents to different customers

	All customers are treated with dignity and special assistance to the physically disadvantaged people. 

	No, this is because customers are given the same treatment. 



	Evidence of a specific customer service plan being used

	Scripting is used to avoid customer frustrations. 

	Questions in supermarket are usually minimal and mostly the same in case of need. Mostly the attendants inquire how they can assist the customers and give direction where appropriate. 

	The real Canadian superstore consider pricing and quality as they handle their customers. 




	Inside the store

	High level of Cleanliness and organization 

	Minimal noise and ducking music that entertain the customers. 

	Pricing and organization of products are done according to categories of the products. n

	Aisle space is quite spacious to accommodate the many customers. 

	Line-ups may be present due many customers but the staffs try to serve them within five minutes. 

	Good planning and organization that allow easy movement in the premises. 

















	
Outside the store

	Well maintained through renovations done on the building.                                           

	Located along highway and spacious parking making it easy to access. 

	Due to easy accessibility make real Canadian superstore supermarket more secure than any other store. 

	Well light and signal for directing customers are installed. 

	After sell services provide to assist customer access their vehicles safely. 





























	Observations

	[bookmark: _GoBack]The organization is located on limited land that does not give room for expansion. It should thus acquire more land that will enable its expansion and thus serve more customers.
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R eal   Canadian   superstore  supermarket                                        

  P roactive  assistance   to all customers.   

N eat  and  welcoming   body language to all attendants.  E ye  conduct to identify customers that need  assistance.   

Response(s) of customer service agents to different customers  

A ll  cust omers are treated with  dignity  and special assistance to the physically  disadvantaged   people.   

N o,   this is because customers are given the same treatment.   

Evidence of a specific customer service plan being used  

S cripting  is used to avoid customer frustrations.   

Q uestions  in supermarket are usually minimal and mostly the same in case of need.  M ostly  the  attendants inquire how they can assist the customers and give direction where appropriate.   

T he  real  Canadian   superstore consider pricing and quality as they handle their customers.   

Inside the store  

H igh  level of  Cleanliness   and organization   

M inimal  noise and ducking music that entertain the customer s.   

P ricing  and organization of   products are done according to categories of  the products. n  

Aisle space   is quite spacious to  accommodate   the many customers.   

Line - ups   may be prese nt due  many   customers but   the  staffs try   to serve  them within five minutes.   

G ood  planning   and organization that allow easy movement in the  premises.   

